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SECTION A — (4 x5 =20 marks)

Answer any FOUR questions. 1

Each question carries 5 marks. '
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1. What is Business Communication? Explain its process. ]
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2.  What are the barriers to communication?
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3.  Explain the levels of communication.
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4.  Write about business idioms.
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5. Discuss advantages of online communication.
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6. Whatis Agenda? | ‘
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7.  Explain Minutes.
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8.  What is business reporf?
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~ SECTION B — (3 x 10 = 30 marks)
: Asmwer any THREE questions.
~ Each question carries 10 marks.
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- 9. Explain the 1mp01tance of busmess commumcatlon _ i A
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12. Explam the routine cycle of communication process.
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13.  Write about Jp'r-esentatlon'of commumcationn_smg v,arioué metthé._
BT (998 S0 SEoe K080 FA0S. '




